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6. Appendices

Appendix 1: Example of a referral pathway for sexual and 
gender‑based violence

Source: Aadapted with permission from the Global Protection Cluster. Handbook for coordinating gender‑based violence interventions in humanitarian 
settings. Geneva: Global Protection Cluster; 2010. Available at: https://gbvresponders.org/wp‑content/uploads/2014/04/Handbook‑for‑Coordinating‑
Gender‑based‑Violence‑in‑Humanitarian‑Settings‑GBV‑AoR‑2010‑ENGLISH.pdf. Accessed 28 April 2022. Note: Based on the referral pathway for GBV 
cases in Darfur

No action should be taken without the express  
permission of the survivor, if and when appropriate!

Referral pathway 
for GBV cases

AT ALL TIMES 
IN THE REFERRAL 

PROCESS, PRIORITIZE 
SURVIVOR AND 

STAFF SAFETY AND 
SECURITY!

Explain role of primary point of contact to provide her with support and to inform her of her choices/available resources

ACCESS TO HEALTH CARE

Inform the survivor of available health resources and the benefits of seeking health care

(If survivor is under 18, she must be accompanied by an adult, and if possible a member of her family)

Always inform the survivor of the importance of accessing health care within 72 hours of the incident, if possible and if she chooses

Refer survivor to available medical clinic or facility with capacity for appropriate clinical management/post rape care

IF SHE CHOOSES

ACCESS TO LEGAL AID AND JUSTICE

Focal point informs survivor of legal/justice resources including both the possible 
benefits AND possible consequences of persuing legal action

PSYCHOSOCIAL SUPPORT

Focal point informs survivor of available 
psychosocial and emotional support services 
available to her.  Inform her of benefits AND 

consequences

Refer her to the emotional support and 
psychosocial activities at women’s centres, 

child-friendly spaces, outreach programmes, or 
traditional mechanisms of support available

IF SHE CHOOSES

Benefits
• Document cases

• Hold perpetrators accountable
• Assist in later court proceedings

• Important for evidence gathering
• Provide support in interaction with police

Consequences 
• May increase her profile

• Compromise her confidentiality 
and safety 

• Possible inappropriate treatment 
by officials

Report as appropriate. Avoid multiple interviews.  
Only information necessary for the service requested should be gathered

IF SHE CHOOSES

Health 

Medical 
complications/

indications

Psychosocial 

Support, counselling, social 
integration, community 

follow‑up

Safety and 
security 

Legal 
assistance 

Multi-sectoral 
support 

Food, NFI, Shelter, 
WASH, FAO, etc.
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ALWAYS 
observe the 

guiding principles:

SAFETY  
CONFIDENTIALITY  

RESPECT 
NON‑DISCRIMINATION

Keep the 
number of people 
informed of the 

case to an absolute 
minimum, to ensure client 
confidentiality.  The fewer 

people involved, the 
easier to ensure client 

confidentiality
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